December 1, 2017

Dear CPC+ practice participant,

New this year, HealthSCOPE Benefits, Inc. (HealthSCOPE) has joined the Comprehensive
Primary Care Initiative (CPC+) program in Arkansas. HealthSCOPE is excited to contribute
resources to the multi-payer model aimed at supporting advanced primary care by redesigning
the current fee-for-service payment structure.
As an Administrative Services Organization, HealthSCOPE provides support services that allow
employer groups to self-insure the medical insurance risk of their employed population.
Managing their own risk allows employers to selectively design benefit structures and pricing
models that work best for their population.
The inclusion of non-traditional insurance payers to the CPC+ multi-payer model speaks
volumes to the uptake and acceptance of this innovative primary care payment and care
delivery approach.
On behalf of our local Arkansas providers, HealthSCOPE intends to educate, and ultimately
recruit, self-insured employer groups to join in the CPC+ payment model and provide upfront
care management fees as well as performance-based improvement incentives to participating
practices.
As HealthSCOPE recruits our self-insured employer clients to the CPC+ model, practices with
attributed patients from participating employer groups will begin receiving quarterly care
management payments as well as practice-specific performance reports representing the
included patients. HealthSCOPE’s first report was delivered in November to practices with
attributed patients.
Given HealthSCOPE’s patient attribution across Arkansas CPC+ practices in 2017 is very limited,
we have included a comprehensive display of the Arkansas HealthSCOPE self-insured patient
experience during the 12-month data reporting timeframe of 7/1/16-6/30/17.

Through HealthSCOPE’s continued recruitment efforts, we anticipate the patients represented
in the gold bar below will increase over time.
Thank you for allowing our organization and the self-insured employers we represent to
partner with you and other payers in the region in advancing alternative payment models. We
look forward to growing together with you.
If you have questions regarding this program, please contact CPC+@healthscopebenefits.com.

Sincerely,
Mike Castleberry

Rhonda Hill, MPH

Senior Vice President

CPC+ Program Director
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