Michigan Multistakeholder CPC+ Briefing
February 2020
This briefing is authored by the Michigan Multipayer CPC+ Team (and not by CMS or a CMS contractor) and is made possible
through support from BCBSM and Priority Health (our CPC+ commercial payer partners) to support CPC+ success in our state.
To be added to the distribution list, email MichiganMultipayerCPCPlus@med.umich.edu with “Add Me to the MI CPC+ Newsletter
Distribution” in the subject line. You can find additional information and past briefings at https://cpcplusmichigan.org/

Quick Tips Guide Sheet for Reporting 2019 Commercial CPC+ Revenue to CMS
CMS requires CPC+ practices to submit information on revenue received from each commercial payer for the 2019
calendar year by February 28, 2020, CMS. As a helpful tool for CPC+ POs and practices in Michigan, a Quick Tips Sheet
for Reporting 2019 Commercial Revenue has been developed to assist you.
The Quick Tips Sheet provides fuller information, but in brief in brief:
 Both BCBSM and Priority Health will compile and provide POs with practice-specific reports of the elements that
CMS requires be reported for each payer 1) the number of attributed CPC+ commercial members; 2) the amount
of revenue (i.e., including care management G and CPT codes, incentives, Value-Based Reimbursement, etc.)
that each practice received from each commercial payer for its CPC+ attributed members; 3) the percentage tied
to cost or quality performance (i.e., is “at risk”); and 4) the amount of bonus payments received in 2019 that
were for an earlier year (e.g., 2018 or 2017) related to CPC+ commercial revenue.


BCBSM will distribute practice-specific reports to POs that detail the revenue disbursed to each CPC+ practice
for its attributed CPC+ BCBSM membership by February 10, 2020. Reports will cover a twelve-month period
from January 2019 to December 2019 that should be reported as 2019 CPC+ revenue to CMS. (If your practice is
in the small number that are not PCMH PGIP-designated, the only CPC+ payment you would reflect is related to
Clinical Quality VBR and G/CPT codes billed for provider-delivered care management.)



Priority Health will distribute practice-specific reports to ACNs (POs) that detail the revenue disbursed to each
CPC+ practice for its attributed CPC+ Priority membership by February 21, 2020. The reports will use the latest
and most complete data available and are anticipated to cover the entire 2019 calendar year period.
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Recap of January 8, 2020 PO/Practice/CMS Multistakeholder Webinar
Our neutral multistakeholder forum is built on the premise that a sustainable approach to team-based primary care
success requires opportunities for all stakeholders to have a voice and share their experience, perspectives and ideas. In
this spirit, we worked with CMS CPC+ Leaders to host a Multipayer CPC+ webinar on January 8th 2020. In addition to
CPC+ practices and Commercial Payer Leaders, Physician Organization (PO) Leaders were also invited. Many of you
participated and we are grateful for your time and the wonderful questions that so many of you were able to introduce
from the Michigan CPC+ community. CMS and TMF have published notes and graciously shared them with attendees.
These include answers to questions that time prohibited us from fully covering on the webinar. We also express thanks
to our CMS CPC+ Leaders for making time to connect with the Michigan CPC+ community.

What Would You Like to See at the May 28th In-Person Learning Session?
At each of the semiannual In-Person CPC+ Learning Sessions, we have the opportunity to host a multipayer session to
support success for CPC+ practices in Michigan. We are planning the session for the upcoming Learning Session, now
scheduled for May 28 in Saginaw. For the hour that we will have together, we are eager to hear any preferences or
thoughts about what would be most helpful to you.
As context, at the last In-Person Learning Session, the multipayer session featured the leaders of the CPC+
Multistakeholder Care Interventions, Payer Recruitment and Metrics Alignment subcommittees, Dr. Jerome Finkel, Ruth
Clark and Dr. Theresa Osborne. They shared updates and work that the subcommittees have produced for CPC+
practices and POs in Michigan.
For the May 28th session, we look forward to a session demonstrating the CPC+ multipayer dashboard and are interested
in your ideas about what you would find most helpful. Write us at MichiganMultipayerCPCPlus@med.umich.edu with
your ideas!

Multipayer CPC+ Dashboard Update from the Michigan Data Collaborative
The Michigan Data Collaborative (MDC) continue to make progress on the CPC+ Michigan Multipayer Dashboard. Here
is an update on recent work and developments:





MDC continues to work towards the release of a CPC+ Michigan Multipayer Dashboard that includes
Medicare, BCBSM and Priority Health data.
MDC continues to execute DUA’s with Michigan POs and practices and looks forward to onboarding users and
launching the CPC+ Dashboard. As of today, Data Use Agreements covering 64% of practices have been
executed. MDC will soon begin the onboarding process to grant access to the Dashboards by reaching out to
the PO and Practice Acknowledgers to verify user access. Access can be setup at the PO or Practice level.
Highlights of what you will find in the dashboard include:
o An overview of your population with demographic information like age, gender, community (rural or
urban), payer and chronic condition prevalence.
o The capability to measure results and see comparisons to the CPC+ Michigan performance average.
o An insights page to easily identify areas for improvement, as well as bright spots in your organization’s
CPC+ performance.
o Drill downs to the patient level.
o Comparisons across Managing Organizations and Practices to support collaboration for improvement.

We also wanted to share that the University of Michigan contracting and legal review is taking longer than
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anticipated. This may impact the targeted release date of March 31, 2020. The CPC+ Team is working with all levels of
organizational Leadership to mitigate this delay. More details regarding launch date and contingency planning will be
shared as Contract approvals progress.

Michigan Institute for Care Management and Transformation Educational
Offerings
MICMT Complex Care Management Course Registration: for course details and registration click here
MICMT Self-Management Support Course: for course details and registration click here
MICMT Regional Meeting Registration is open! To learn more about the MICMT Regional meetings and access meeting
registration, click here
Note: In regards to the 2020 Scorecard for BCBSM PDCM, it indicates that three points will be awarded for
“participation in a Regional MICMT meeting by at least 1 PO representative”. Please keep in mind that nonsenior level leadership WILL count. We are encouraging care team managers, supervisors, leads and other
members to attend the General Session at the Regional Meeting if possible.

Contact Us! How Can We Help? Supporting CPC+ POs and Practices in Michigan
The joint commercial CPC+ payers in Michigan are working together to support multipayer alignment with the
University of Michigan. We advocate with CMS to emphasize the important role that POs play in supporting CPC+ and
work with them as partners in the Michigan CPC+ community, work with all participating payers in Michigan to create
consistency in payer policy and approach wherever possible, and work to remove roadblocks that practices and POs
face in CPC+ implementation and operations. We are interested in your experience of what is going well and what
your find challenging. Please contact the CPC+ Michigan Regional Convener, Diane Marriot (dbechel@umich.edu or
734 998 0390) at any time to share your ideas and experiences.
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